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We look forward to having you and your students in our theatre!
Please see answers to frequently asked questions below:

Frequently Asked Questions

Are there any complimentary tickets for teachers or chaperones?
Yes! School groups receive 1 free teacher/chaperone ticket for every 20 tickets
purchased.

How do we get our tickets?

We do not issue physical tickets for student matinees. When you arrive, the group leader
should check in with a DTC representative in the lobby. Groups will be seated by our
Volunteer Ushers.

When are invoices sent, and when is payment due?
Invoices will be sent to the contact person listed at the top of your reservation form.
¢ Paymentis due 2 weeks prior to the performance date, unless an extension is
requested in writing.
¢ Cancellations must be made in writing at least 3 weeks before the performance.

Can | change the number of tickets after submitting the reservation?
We understand that student numbers can fluctuate.
¢ Changes to your ticket count must be requested in writing at least 3 weeks before
the performance.
¢ Allchanges are subject to approval and cannot be made after final payment is
submitted.

How can my school pay for tickets?
We prefer payment by check.
Payment by credit card is also accepted, but a transaction fee will apply.

Will the performance be appropriate for my students?
Student matinees are generally recommended for grades 4-12.
¢ Specific age recommendations will be listed on the reservation form and our
website.
e If any unexpected content arises during rehearsals, we will notify group leaders,
who may choose to cancel or proceed with their reservation.



Where are the performances held?
All student matinees take place on the Mainstage at Delaware Theatre Company, which
seats 389 audience members.

What about parking for buses?
¢ Buses will drop off students behind the theatre.
e Students will walk to the front entrance using a designated sidewalk.
¢ Busdrivers will receive a parking pass and directions to Wilmington Riverfront’s
Commuter Lot K.
e Arrival and dismissal procedures, including a printout for drivers, will be emailed
closer to your performance date.

How long is the performance?
Each show varies in length, but most performances, including the post-show talkback, will
not exceed three hours. We will share the specific run time as your date approaches.

Can students eat during intermission?
¢ Intermissionis 15 minutes long and can be used for bathroom breaks and snacks.
¢ Nofood ordrinkis allowed inside the theatre, except water bottles with lids.
e Snacks can be eaten in the lobby. Please bring a large box labeled with your
school’s name for snack storage. Students must place their snacks in this bin
before the show. DTC staff will make the boxes available during intermission.

Can our group eat lunch at the theatre after the performance?
Groups must exit the theatre after the show. However, your group is welcome to:
¢ Dine at one of the many restaurants along the Wilmington Riverfront, or
¢ Enjoy packed lunches on the grassy areas near the theatre, including Tubman-
Garrett Riverfront Park, which is just a few blocks away.

What if there’s snow or a State of Emergency?

¢ Because our productions feature professional Equity actors, performances will
typically go on as scheduled, even in inclement weather.

e Ifyour schoolis closed or delayed due to weather, and you notify us within one
week of the performance, we will offer a credit for a future DTC show. If that’s not
possible, a partial refund minus a cancellation fee will be issued.

¢ Intherare case that DTC cancels a performance due to a State of Emergency, your
school will receive a full refund or credit toward a future performance.

If you have further questions, don’t hesitate to reach out to us at
education@delawaretheatre.org
We’re here to help make your visit smooth and memorable!



